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Connected learning student resources % | TAFE:

This guide is one of several student resources created to help you get started with connected learning.

We have two tips and tricks cards to help EE@T%%GE%%%YJO@E RNING
OFF CAMPUS

ToP WHAT YOU WILL NEED

=*{THINGS TO DO =#{THINGS TO DO
BEFORE CLASS >~/ DURING CLASS

=], 5 (o09)
(=3, -
SETUP SPEAK UP
TO LEARN

TOP

you understand what you need before
. class and what to expect during class.
tricks cards There is also a checklist available so that

you come to the virtual class prepared.

Tips and

Your teacher will ask you to use different

technology platforms to connect with
Platform your class. You might not be required to
guides use all platforms. There are

several Guides to help you access and

use commonly used platforms.

= 3 ice earc|
By signing into your Office 365 account, you wsw TAFEP  Office 365 O Search _

Office 365 will be able to ac.c.ess <':I|fferent useful apps.
To learn more, visit this resource:
apps https://sway.office.com/db3aaFkBEvgwxFDZ — o a | ] & ) » G

Class
Notebook

Microsoft Teams guide How to access your
for students Adobe Connect room

Good afternoon Install Office

Start new Outlook OneDrive Word Excel PowerPoint OneNote SharePoint Teams

To download all student resources, please visit the TAFE NSW website: https://www.tafensw.edu.au/study/ways-to-study/virtual-classrooms 2



https://www.tafensw.edu.au/study/ways-to-study/virtual-classrooms
https://sway.office.com/db3aaFkBEvgwxFDZ

What is a Moodle? ¥ | TAFE:

A Moodle is an online platform (on a
website) that allows you to read
information, download documents and
submit assessments*.

Moodles will be different for each class,
therefore it’s important to ask your
teacher for more detail on how to use
your Course Moodle.

*Only some students will be asked to download and
submit assessments using Moodle. Check with your
teacher.
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Moodle Guides ¥ | TAFE:

There are three Guides available to help you use your Course Moodles. You are currently viewing Guide
but you can click on each of the other Guides below to view the contents.

THIS GUIDE

% ‘ TAFEZ cemTinG You sTARTED IN MOODLE V6.0


https://www.tafensw.edu.au/documents/60140/0/Student+Guide+-+Moodle.pdf/8d4c056e-f263-8f59-80a7-13b72899679e?t=1588119339456
https://www.tafensw.edu.au/documents/60140/76288/Submitting-your-assessments-and-receiving-feedback.pdf
https://www.tafensw.edu.au/documents/60140/1073829331/Learning-through-your-moodle.pdf
https://www.tafensw.edu.au/documents/60140/76288/Submitting-your-assessments-and-receiving-feedback.pdf

What this Guide will help you with

This Guide will help Guide contents (click on the section links to view the information):
you get started. It will

demonstrate how to access

your Moodle, enrol, complete Log into your Enrol in your Course Overview
the Student Declaration and Moodle Course
locate other helpful
information.
are Student Declaration Enrol in a Unit kR e

also available. Wherever you teacher
see the video icon, simply click
to watch.
.‘ Access study Log out of

support Moodle

Please keep in mind that teachers will
decide what you will need from your
Moodle, so some parts of this Guide may
not apply to you.

ﬁ?ﬂi‘ﬁ ‘ TAFEZ GemTinG You STARTED IN MOODLE V6.0




|.0g i ntO yO u r M OOd I e Click to return to Guide contents page:

There are four things you need to log in to Moodle. The following slides will demonstrate where to use each of these.

Moodle should work on most internet Your teacher will send your Moodle course URL
browsers. We recommend using Google (website link) to your email. If you have not
Chrome. received it, please ask your teacher.

You will need to log in to Moodle through a Your teacher will send you an individual self-

web browser using your TAFE NSW account. enrolment key. You will need this to enroll and
start your Course in Moodle. If you have not
received it, please ask your teacher.

"lj“!; TAFE“B’ You will need your TAFE NSW email to log in. It should look like <username > @studytafensw.edu.au. If you have
=<

NSW recently enrolled, your account might take some time to activate. Please be patient and try logging in later.

?,j;gvkv ‘ TAFEZ GemTinG You STARTED IN MOODLE V6.0



Log into your Moodle

A web browser

Click to return to Guide contents page:

Moodle should work in most internet browsers. We recommend using Google Chrome.

How to install Google Chrome

Either click on the link below or open your internet
browser and type the URL into the address bar:

You will land on the website you see to the right.
Click on Download Chrome.
Your download should start immediately.

After it has downloaded, open the installer and follow
the step-by-step instructions to install the browser.

ﬁms% TAFE:E cemtinG vou sTARTED IN MOODLE v6.0
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The browser built by
Google

Download Chrome

w Bl » %

Download Chrome



http://www.google.com/chrome/

Log into your Moodle

¥ TAFE:

To get started, check your TAFE NSW
email for the Moodle link from your
teacher, it will look similar to this:

Folders

Inbox

Drafts

Sent Items
Deleted Items
Junk Email

Archive

Click on the link in your email to
be taken to your Moodle Course

page.

Notes
Conversation Hist.
South BP
Please note the links shown here are NOT YOUR

LINK. Your teacher will send your link (website
link) to your TAFE NSW email. If you have not

9

Click to return to Guide contents page:

il Delete

) Junk < Sweep 53 Move to & Categorize

= Archive

INFORMATION FOR TODAY'S CATCHUP [ no DLM Required

@

@ & Focused = Other

Please take this survey related to Incident ||
Bettyanne Hauville

Mon 20/04/2020 10:33 AM

Alice Sun
Morning Alice

The URL for the Moodle Course CHC33015 Cert 3 in Indiv Support
(Ageing, Home & Community) is:

https://Ims.tafensw.edu.au/course/view.php?id

received it, please ask your teacher.

ﬁg% ‘ TAFEZ GemTinG You STARTED IN MOODLE V6.0



https://player.vimeo.com/video/585640143?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=578db5b422

|.0g intO yOU r M OOd I e Click to return to Guide contents page:

Your TAFE NSW account

Once you click on the link, you will be
asked to sign in with your TAFE NSW
account.

Sign in with your TAFE NSW account

Example: jane.citizen1

Please remember that your TAFE NSW
account User ID does not include the

rest of your email Forgot your password?
(@studytafensw.edu.au).

Have trouble logging in?

Help for TAFE staff Help for TAFE students

It should be:

Some students may have a number at
the end of their User ID.

ﬁms% TAFE:E cemtinG vou sTARTED IN MOODLE v6.0
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https://player.vimeo.com/video/585640143?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=578db5b422

Need more support? % | TAFE:

If you are experiencing difficulties with accessing or logging into Moodle, please:

e Call the TAFE NSW Student Technology Service Desk on and follow the prompts; or

* Lodge an inquiry using the Get Technology Help Form.

Students who may be deaf or hard of hearing, can also seek assistance through the National Relay Service.

You can also contact your local library for support. You can choose to click on the “Contact us” or “Chat to a
Librarian” button on the Library Services Homepage:

To download all student resources, please visit the TAFE NSW website: https://www.tafensw.edu.au/study/ways-to-study/virtual-classrooms 10



https://tafehelp.tafensw.edu.au/csp?id=sc_cat_item&sys_id=551c8d2adbe85c1090db401d34961961&sysparm_category=9aa10a2ac3112200b12d9f2974d3aefd
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service/service-features/national-relay-service-call-numbers
https://tafensw.libguides.com/home
https://www.tafensw.edu.au/study/ways-to-study/virtual-classrooms

E n rOI i n YO u r CO u rse Click to return to Guide contents page:

TAFE TESTSTUDENTS

CHC33015 Certificate Il in
Your student self-enrolment key Individual Support

(Ageing, Home and

Once you have clicked on the link Community] (56492)
for your Moodle Course and

logged in, you should see the
page for your Course.

Enrolment options
Scroll down and you will see a ‘ | e | v
text field for a Self enrolment | y) (5492) | & crol e i thiscourse
(Student) key.

ﬁ%ﬁj ‘ TAFE:E cemtinG vou sTARTED IN MOODLE v6.0


https://player.vimeo.com/video/585640143?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=578db5b422

Enrol in your Course

Your teacher will email you a student
self-enrolment key for your Course
Moodle.

This may be sent at the same time
you are sent the Moodle URL or
separately.

If you have not received your self-
enrolment key, please ask your
teacher.

Copy the self-enrolment key into

the Enrolment key text field and
click Enrol me.

&g% ‘ TAFEZ GemTinG You STARTED IN MOODLE V6.0

i ¥ TAFE:

Folders

Inbox

Drafts

Sent Items

Deleted Items 9

Junk Email

Archive

Notes

Conversation Hist...

South BP

Click to return to Guide contents page:

Outiook

£ Focused =7 Other

Please take this survey related to Incident Il

INFORMATION FOR TODAY'S CATCHUP [ No DLM Required

@

Bettyanne Hauville
Mon 20/04/2020 10:33 AM
Alice Sun

Morning Alice

The URL for the Moodle Course CHC33015 Cert 3 in Indiv Support
(Ageing, Home & Community) is:

https:/Ims.tafensw.edu.au/course/view.php?id=5492&section=0

The student self-enrolment key is:

20GUN-009-33015 -XXXX



https://player.vimeo.com/video/585640143?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=578db5b422

CO u rse Ove rView Click to return to Guide contents page:

Dashboard / My courses / CHC33015_AGHACC_(5492] / Course overview
Once you have entered your self- [ My / (5492) /

enrolment key, the page will
refresh and you will see your
Moodle Course homepage which
displays the COURSE OVERVIEW. COURSE OVERVIEW COURSE ESSENTIALS UNITS

A number of different menu

options will be displayed — COURSE course overview
OVERVIEW' COURSE ESSENTIALS I'his course has been designed for people who are planning to work (or are working) in a

and UNITS community and/or residential setting to provide person-centred support to people with needs
that relate to ogeing, disability or some other reason. You will learn to provide support using an
Note: these options may look individualised plan. This kind of work requires discretion and good judgement as well as a solid

differentfor your Course base of factual, technical and procedural knowledge.

WARNING: Aboriginal ond Torres Strait Islander students are warned that the following resource
may contain images and voices of deceased persons.

%fuf TAFE:E cemtinG vou sTARTED IN MOODLE v6.0


https://player.vimeo.com/video/585640178?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=0b84ae7035

CO u rse Ove rView Click to return to Guide contents page:

The COURSE OVERVIEW contains 0 occess the site
important information regarding: L Go tothe Indigo wehsia

2. You may need to log in with your TAFE Usernome and password.

. 3. Use the tabs to move through the different pages of the website.
The Skl I IS d nd knowledge YOU 4. You will find policies, procedures, forms and many other resources and links on the

will obtain during your Course. website.

Detailed assessment What will | learn?
instructions.

Education support services to How will I be assessed?
assist you with your studies.

How to start your first Unit of How do | get help?
study.

Click on the labels to view more Start the course
information.

ﬁ%} TAFE:E cemtinG vou sTARTED IN MOODLE v6.0



https://player.vimeo.com/video/585640178?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=0b84ae7035

St u d e nt Dec I a ratio n Click to return to Guide contents page:

COURSE OVERVIEW COURSE ESSENTIALS UNITS
You are required to complete a Student Declaration to
confirm that you understand your obligations and _
responsibilities as a student completing training with TAFE Course overview

. . . This course has been designed for people who are planning to work (or are working) in a community and/or
NSW. You will also confirm that you have received Some aneorpesn S o !
residential setting to provide person-centred support to people with needs that relate to ageing. You will learn to

assessment information and all learni ng materials for your provide support using anindividualised plan. This kind of work requires discretion and good judgement as well as a
COU rse solid base of factual, technical and procedural knowledge.

Before accepting the Student Declaration, you will need to What will I learn?
download and read the Course Assessment Guide.
How will | be assessed?
To do this, click on How will | be assessed? on the
COURSE OVERVIEW page.

Detoiled assessment instructions are provided in you Course Assessment Guide nd egch of your Unit
Assessment Guides.

Click the Course Assessment Guide link and the
document should automatically download to your
computer.

Delivery, Assessment and Teacher Information

Information in relation to your Assessment due dates, teacher contact details and other delivery and
assessment information usually found in the Course Assessment Guide (CAG) can be found in the 'Course
Essentials' tub above. Where sections of the CAG are blank, please refer to the documents provided in the

Please read this document as it contains importa nt Course Essentials tab for full details. All other relevant information relating to the course is provided in the CAG
2 . q . . document.
information on your Course mcIudmg duratlon, assessment

tasks |ea m | ng mate ria |S a nd ed ucational su ppO rt se rvices If you are unable to complete any of the assessment tasks for any reason, contact your teacher to discuss
! alternative arrangements for demonstrating your skills and knowledge. Any adjustment to the way you are

assessed must be approved by your teacher/assessor before you attempt the assessment. For more
information, refer to 'reasonable adjustment' in the TAFE NSW Student Guide.

ﬁ%ﬁ TAFE:E cemtinG vou sTARTED IN MOODLE v6.0



https://player.vimeo.com/video/585640221?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=76de223654

Stu d e nt DECIa ratiOn Click to return to Guide contents page:

. COURSE OVERVIEW COURSE ESSENTIALS UNITS
To access the Student Declaration,

click on the UNITS menu option.

This page will explain that in order Student Declaration
to access your Units, you will need Separate groups: 20WIL-001-42015-S1
to accept the student declaration.

ZOWCN-004-43015-51

| am aware that the TAFE NSW Student Guide provides links and information | will need to study

Afte 4 CIICkIng on th e I In k yo u wi I I with TAFE NSW. My abligations and responsibilities as a TAFE NSW student are covered in the
be ta ken to the StUdent Guide and are clear to me.

Declaration page. | have read the Course Assessment Guide for this course and my teacher has answered any
questions | had. | understand and will comply with the instructions for the training and

Click on the TAFE NSW Student SRR
Guide link and familiarise yourself
with this document’s contents.

The results of this activity will not be published after you answer.

O | agree with the above declaration

If you accept the declaration, click
on I agree with the above Save my choice
declaration.

Click the Save my choice button.

Wil
NSW

TAFEZ GemTinG You STARTED IN MOODLE V6.0


https://player.vimeo.com/video/585640221?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=76de223654

E n rOI | n a U n |t Click to return to Guide contents page:

COURSE OVERVIEW COURSE ESSENTIALS UNITS

Once you have accepted the Student e —
Declaration, you WI” be ab|e to access Remember that you can access the Student Declaration, or TAFE NSW Student Guide at any

the Units for your Course. time.
Core

Click on the Units option in the

breadcrumb menu: ; &
w

Dashboard / My courses / CHC43015_(5380) /{Units

Core Unit: Facilitate Core Unit: Support Core Unit: Work with

. the interests and independence and diverse people
You will now be able to see your . . .
rights of clients wellbeing

i Unit Code: CHCDIVOO!
UNITS listed below. Unit Code: CHCADVOO! Unit Code: CHCCCS023 Lot

TASKS INCLUDED

Click the START button for the Unit TASKS INCLUDED TASKS INCLUDED
you are currently working on. 3x Lessons 5x Lessons

3 X Assessments 3 X Assessments

START
START START

4 X Lessons

2 X Assessments

Wil
NSW

TAFEZ GemTinG You STARTED IN MOODLE V6.0


https://player.vimeo.com/video/585640221?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=76de223654

Enrol in a Unit

Each Unit has a unique student self-
enrolment key, which your teacher will
email to you.

If you have not received your Unit self-
enrolment key, please ask your
teacher.

Copy the self-enrolment key into
the Enrolment key (student) text
field.

Click the Enrol me button.

Wil
NSW

W ‘ TAFEE GETTING YOU STARTED IN MOODLE V6.0

Click to return to Guide contents page:

Enrolment options

Self enrolment (Student)

Enrolment key



https://player.vimeo.com/video/585640221?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=76de223654

E n rOI | n a U n |t Click to return to Guide contents page:

OVERVIEW LESSONS RESOURCES ASSESSMENTS

Once you have enrolled into the Unit
using your self-enrolment key, you will Unit overview

be able to see a number of new menu In this unit you will build your skills and knowledge to work with basic information about the
options for the U n |t MOOd Ie. These human body and to recognise and promote ways to support healthy function of the body.
OptiOﬂS may |00k different to What iS I'his is relevant for any role involved in using and interpreting information relating to client

. anatomy and physiology.
shown, depending on your Course.
Your Learner guide

YOU r tea Che r W|| | |et you knOW |f The Learner guide [pdf] contoins the readings for this unit and includes case studies which

ey you'll explore in further detail when you complete the practice quizzes. Download then skim
he/She has uploaded any addltlonal through the guide to fomiliarise yourself with whaot is covered.
resources to the Moodle for you to
acCcess.

You'll need this guide as you work through the activities [in the Lesson area).

Note: If you experience issues with the interactive resource referred to in the activities opening
re-fresh your screen.

What will | learn?

How will | be assessed?

Wil
NSW

TAFEZ GemTinG You STARTED IN MOODLE V6.0


https://player.vimeo.com/video/585640221?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479&amp;h=76de223654

Contact your teacher

To find out how to contact your
teacher and information about your
Course’s Delivery Schedule and
assessment due dates, click on
COURSE ESSENTIALS on the main
menu of the Course Moodle.

Then click on the Essential course
information link to find information
relevant to your Course.

If you experience any difficulties, send
your teacher a message. Your teacher
may not be able to assist you straight
away, but they will get to you when
they can. You can also ring the TAFE
NSW Student Technology Service Desk
on 131 601 and follow the prompts.

TAFEZ GemTinG You STARTED IN MOODLE V6.0

Click to return to Guide contents page:

COURSE OVERVIEW COURSE ESSENTIALS UNITS

Course essentials

Here you will receive your teacher contoct information, assessment dotes and delivery schedule.

You may also receive notifications from your teacher via the Announcements forum.

Course information

Essential course information

Here you will find essential course information;
= Teacher contoct information
= Assessment due dates for each unit

= Delivery schedule (what will be covered each week)




Access study support

Click to return to Guide contents page:

There are a number of student study support
services to assist you to complete your Course.

smarthinking is an external online study support N
service freely available to all current TAFE NSW smarthmkmg
students. A support team is waiting online to help
you, . The team can help
you with subjects like writing, maths, science,
economics and more.

Click here to find out more

Connect Live: Monday to Thursday 3:00pm to
12:.00am - 24/7 Friday, Saturday and Sunday for
free after hours online study support:

Click on the link (on the right-hand side of every
Moodle page) to take you to more information
and the smarthinking login screen. Use your = ¥ |TAFE: TAFE NSW Moodle  Student Support ~ St Support
TAFE username and password to log into this ctudent Services

SerVice. & Dashboard Accessibility information

Calendar Code of Conduct

From the Moodle Dashboard, click Student Ask a Librarian
R [™ Private fil
Support from the top menu. From this dropdown et les it:ie:s;?na'b )
webpsite
menu, you can access additional support, such as %= My courses T g s
the Student Services page on the TAFE NSW = CHC42015_(1878) Moodle guide for students

. . . MUVIUUE SUPPOTT VI
WebSIte' ASk a lerarlan and the StUdent Portal. = CHC33015_Ageing_(5520) CHC33015 Certificate lll in Individual Su...

= CHC33015_AGHACC_(5492)

f;%f TAFE:E cemtinG vou sTARTED IN MOODLE v6.0




Access study support

The Library Services Homepage on the TAFE
NSW website connects you with a team of
librarians who can assist you with all your
research and study support needs.

This page can be accessed at:

Click on Contact Us to find opening hours and
contact details for your local or closest library.

Click on Chat to a Librarian to chat live
with a librarian from 9 am to 5 pm on days
libraries are open. Alternatively, you can
send an email from this page.

There is also a list of Frequently Asked
Questions you can search.

% | TAFE:

GETTING YOU STARTED IN MOODLE V6.0

Click to return to Guide contents page:

TAFE NSW Library Services: Home

Search TAFE NSW Library Catalogue

Renew your Library items

Welcome to TAFE NSW Libraries How to Guides

TAFE NSW Libraries are welcoming spaces designed to enhance your learning experience and « Accessibility

provide access to digital and print resources. Professional staff can assist you with research and « Copyright
study support whether you are on site at TAFE NSW or online.
« Print, Copy and Scan Support

Select the library subject guide for your course below for relevant resources which will help you with « Research and Referencing

your research and assignments.
« Technology for Learning

MNeed help? Chat to one of our librarians using the link below or search our FAQ repository

Chat to a Librarian

« Wi-Fi Support

Q, View More Results

Q



https://tafensw.libguides.com/home

Log out of Moodle

Click to return to Guide contents page:

When you have completed your

study session, it is important to log

out of your Moodle correctly.

Click your name in the top right-
hand corner of the screen. The
User Menu will display the
options.

Preferences

Note that you can also access
the Moodle Dashboard from this
menu.

® Logout

Click on Log out.

ﬁ%} ‘ TAFE:E cemtinG vou sTARTED IN MOODLE v6.0
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