Policies and Procedures

Additional Costs to Learners - TAFE NSW

1. Objectives - Policy statement
1.1

This policy outlines the additional costs that learners may be charged over and above the course fee.

2. Audience and applicability

This policy applies to TAFE NSW Regions and TAFE Digital with respect to additional costs to learners,
over and above the course fee, for materials, resources, equipment and services used by them in
undertaking training and in the course of their study. The following principles set the parameters for
levying additional costs to learners:

additional charges may be requested of any learner for materials, resources, equipment and services
that will be directly used by them in the course of their studies, where the learner has a choice of
acquiring them from TAFE NSW or from a supplier other than TAFE NSW, and

the essential items, materials or equipment becomes the physical property of the learner,

are retained by the learner on completion of training,

are for an alternate item or form of access to an item or service that is not essential for the learner to
complete training, where the standard item is provided at no additional cost,

the level of the additional costs are directly related to cost recovery of the requirements of the materials,
resources, equipment and services sold to the learner,

field trips and food, transport and accommodation costs associated with the provision of field trips that
form part of training,

learners are fully informed of the additional costs and alternatives available to those with difficulties
paying through course information brochures, the TAFE NSW websites, course orientation sessions and
via online enrolment services,

Po mohnies collected to provide learners with materials, resources, equipment and services are diverted
or other use,

this policy is underpinned by the general principle that no learner should face embarrassment by
inability to pay.

TAFE NSW learners cannot be charged for learning resources such as workbooks or learner guides
essential to the delivery of training, or learning resources that have been replicated by or developed
internally by TAFE NSW.

3. Context
3.1

The policy has been developed in the context of the additional costs to learners, over and above the
course fee, that are levied on learners when they enrol in TAFE NSW.

3.2

This policy has been reviewed in the context of the NSW Government Smart and Skilled Reform with
implementation and effect from 1 January 2015.

The legislative requirements of the Higher Education Support Act (HESA) 2003 and the requirements
within the TAFE NSW VET Student Loan policies and procedures
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4. Responsibilities and delegations

4.1

Regional General Managers and the General Manager, TAFE Digital, have responsibility for review of the
additional costs for courses delivered within their Region.

4.2

The Chief Financial Officer and the Chief Education & Training Officer, under TAFE NSW Delegation 12.2,
have autharitv to imnose fees and charaes and anorove additional costs to learners.

5. Monitoring, evaluation and reporting requirements
5.1

TAFE NSW Regions and TAFE Digital will monitor and evaluate the implementation of this policy and report
as required.
5.2

TAFE NSW Student Services will review the policy every three vears and will ensure compliance with the
annual update to Smart and Skilled Operating Guidelines and Smart and Skilled Fees Administration
policy

5.3

TAIIfE NSW Student Services will monitor and review related procedures to ensure compliance with this
bolicv

6. Contact

TAFE NSW learner inquiries regarding this policy should be directed to the Administration Office at the
student’s college/ location of enrolment.

TAFE NSW staff inquiries regarding the implementation of this policy or its associated procedures should
ezging%chli_: ﬁ)shv/bunuger, Operations & Regional Support, TAFE NSW Student Services.





