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CUSTOMER PROFILE
Company: The Star Entertainment Group
HQ: Australia
Industry: Gaming, tourism and entertainment
Products and Services: Hotels, restaurants,
theatres, event centres and other
entertainment offerings including gaming
Employees: 8,000
Market Capitalisation: $5 billion
Website: www.starentertainmentgroup.com.au

The Star Entertainment Group Limited is one
of Australia’s largest gaming, tourism and
entertainment companies. Its property assets
include The Star Sydney, The Star Gold Coast,
Treasury Brisbane, and the Sheraton Grand
Mirage Gold Coast. The Star also manages the
Gold Coast Convention and Exhibition Centre
on behalf of the Queensland Government.
The booming tourism and hospitality industry
is facing challenges due to a growing skills
shortage, low staff retention and the need to
boost career progression. The Sydney School
of Hospitality Excellence is an initiative between
industry and TAFE NSW to promote long term
career and educational opportunities within the
hospitality and hotel environment.

In August 2017, the Sydney School of Hospitality
Excellence - International Hospitality Service
Program was launched. Participants in the
program developed skill-sets in silver-service;
food and beverage matching; and wine,
beer and spirit selection. Carefully selected
participants who had shown the strength of
character to build a lasting and successful
career in the industry graduated with a
nationally recognised Certificate III in Hospitality.
In conjunction with prestigious hospitality
partners, students were invited into luxury,
five and six-star experiences to cement their
theoretical knowledge with genuine, on the
ground, practical learning.

Led by The Star Entertainment Group, key industry
partners who have joined the initiative include:
§

Sofitel

§

InterContinental Sydney Double Bay

§

International Convention Centre Sydney
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THE BRIEF
§

Creating a specialised industry alliance
to develop a training program that addresses
a serious industry skills shortage.

§

Empower students by giving them skills and
confidence to progress their career and create
pathways into senior positions in an industry with
a high staff turnover.

§

Tailored training leading to a nationally
recognised qualification.

8 graduates in 2017

WHY TAFE ENTERPRISE?

Prestigious hotel
employment offerings

§

Ability to create a customised program for a
specific industry with specific skill shortages.

§

Flexible delivery of a program within workplaces
in different organisations.

§

Industry contact, experience, knowledge
and expertise to create and implement, along
with the stability and commitment to
continue the program.

RESULTS

Continuation to
Certificate 4 level

§

Eight participants graduated from the course
in November 2017 with six-star skills and
experience, ready to start work in the industry.

§

Two students were offered employment in
prestigious hotel organisations following
completion of the program.

§

Continuation of the program at Certificate IV level
in 2018 to increase employability skills.
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Tourism is a huge growth
opportunity for Australia and for us
as a company. It also presents our
next generations with a genuine and
rewarding career path in a sector on
an upward trajectory. What we need to
create are pathways and employment
opportunities that allow us to retain
existing employees, cultivate leaders,
and recruit passionate, committed
people to our industry. TAFE Enterprise
continues to assist us in doing just
that - by creating flexible, customised
training programs that produce skilled,
dedicated employees across many
facets of our organisation.
Matt Bekier, Managing Director
and CEO The Star Entertainment Group
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