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STUDENT SERVICES 
BRANCH VISION
Empowering Success

PURPOSE

“To support student retention and 
academic success through the provision 
of customer-centred, commercially 
efficient and compliant student 
administration and support services.”
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CAREERS & 
COUNSELLING 
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CAREER DEVELOPMENT
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TAFE NSW Counsellors can help prospective/enrolled 
students to develop a framework around career 
development and support exploring their options.

 Work with students to understand who they are
 Support with research: jobs = interests + abilities
 Clarify career goals
 Support with course selection 
 Work with students to identify actions and 

next steps.

Our counsellors can also 
support, identify obstacles 
and advise students on how 
best to tackle those.
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EMPOWERING SUCCESS…
 Providing educational, vocational and personal counselling to 

assist students to course completion during the learning journey.

 Liaising with the support services within TAFE NSW such as 

disability support, learning support, financial and scholarship 

assistance.

 Referring to local health services, headspace and youth services

for diagnosis case management and/or treatment.

 Delivering group workshops – Managing anxiety, mindfulness, 

self esteem. 
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Counselling

Connection to 
TAFE NSW 
other Student 
Support 
Services

Workshops

Connection 
to external 
support 
services
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ENRICHING POTENTIAL
 Guest speakers 

 Careers workshops 

 Halt and headspace - Focus on suicide prevention in 

the trades

 Positive psychology

 Information stalls

 R U OK Day

 Youth Week

 Mindfulness workshops

 Student barbeques
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Dan Hunt, NRL Mental Health 
Ambassador visit at TAFE NSW St George
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WHAT’S NEXT?
 One TAFE approach for Student Support Services

 Careers and Counselling – state wide access systems 

 Careers Connect and Job Boards expansion across TAFE NSW

 MHFA training for youth and adults

 Student Minds project expansion across TAFE NSW
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TO FIND
OUT MORE

www.tafensw.edu.au
or

131 601

http://www.tafensw.edu.au/
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THANK YOU
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